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SETTLING-IN POLICY
Rationale   
       
	To provide a safe, comfortable and nurturing environment for all new families.
Supporting the transition from home to nursery to become an enjoyable experience for both parents/carers and children.
To maintain good communication and build positive relationships with the families through daily interactions.


	The setting policy is in place to help provide guidance and support for all staff members and families to ensure they are provided with clear information on the procedures at Chesters.


Statement

Key Establishment Procedure
	
· Staff ensure parents/carers and children are welcomed into the nursery environment 
· Parents/carers are directed to the nursery website to access policies, procedures and the settings handbook
· The child(ren) and the parent will be shown to the child’s peg where they can place their belongings and an explanation of what their bag is for (spare cloths/nappies/wipes)
· Staff will adapt the length of the settling period to suit the needs of the individual child, using a child centre approach to support the child’s needs.
· Day 1 - The parent/carer and child will stay in the setting for a period of one hour. Allowing the child to explore the new environment whilst the parent/carer completes care plan with the support of the keyworker.
· Day 2- If the child and parent/carer is comfortable the keyworker can extend the time of the settle and the parent may leave the setting but must remain close by and accessible via phone call in case of a change of circumstances. 
· Day 3- If the previous two days of settling has been successful, parents will no longer be required to stay within the setting and the length of the visit will be extended to a half day session including staying for lunch.
· Day 4– If the previous day was successful day 4 can be extended to 3pm
· Day 5 – The child can stay for their full session in collaboration with SLT and the parents allocated nursery hours

The settling sessions will continue to extend until the child has successfully settled into their new environment and is happy to stay within the setting for their required hours, hopefully within the timescale of 1 week but this may be sooner or longer depending on the needs of the child.

 PLEASE SHARE THIS INFORMATION SO THAT THERE IS A CONSISTENT EXPERIENCE FOR THE CHILD. LET YOUR COLLEAGUES KNOW SO THAT THEY ARE AWARE IN CASE YOU ARE NOT IN THE ROOM/SHIFT ON FOLLOWING DAYS



Roles and Responsibilities

	Head of Establishment and Team Leaders

	Head of centre will inform parents/carer of child’s start date via letter. 
The team leader will oversee and work with staff members throughout the settling process with new children and families that access the setting.


	Child Development Officers

	To work alongside the parents/carers to complete the children’s care plans. 
To ensure the establishment are aware of any important information regarding the child’s health and wellbeing. 
To agree set times for the next day’s settle session dependent on the level of comfort the child had displayed within the previous settle.
Please use translator app on the ipad to support parents with English as an Additional language or ask SLT for support.
Angela will complete all other paperwork with families.


Key Documents
	Realising the Ambition: Being me
Health and Social Care Standards 
Curriculum for Excellence, 2017
How Good Is Our Early Learning and Childcare
Child Protection Policy Management Circular 57
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